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abstract

This study aims to analyze the impact of using artificial intelligence (Al)
technologies on the operational efficiency of small and medium-sized enterprises
(SMEs) in Riyadh. To achieve this, an analytical quantitative approach was
employed, and questionnaires were distributed to managers and department heads
in these companies. Data were collected through surveys and interviews with
officials and employees in SMEs, and statistical methods were used to evaluate
the impact of Al usage on company operations.

The results showed that the use of artificial intelligence contributes to improving
the efficiency of operations in SMEs in Riyadh. Several benefits of using Al in
these companies were identified, including increased productivity, improved
product and service quality, and reduction of errors and failures in operations.
However, some challenges related to adopting smart technologies were identified,
such as cost, training, and adapting to technological changes.

In light of these findings, several recommendations were made, the most
important of which is that SMEs in Riyadh should consider using artificial
intelligence as a tool to improve their operational efficiency. Adequate financial
support and appropriate training should be provided to successfully implement
these technologies. Additionally, challenges related to adapting to technological
changes and ensuring compliance with data protection laws and regulations
should be addressed.

Keywords: Atrtificial Intelligence, Small and Medium-sized Enterprises,

Operational Efficiency, Riyadh, Training.
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